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VoIP CLIENT SENDS A CALL REQUEST TO A 
DESTINATION PHONE 




r 


A CONNECTION IS ESTABLISHED BETWEEN THE 
VoIP CLIENT AND THE DESTINATION PHONE 






VoIP CLIENT COMMANDS 
WAV 


THE TEST TOOL TO PLAY A 
r FILE 



THE DESTINATION PHONE RECEIVED AN AUDIO 
STREAM CONVERTED FROM VOICE PACKETS CARRYING 
THE WAV FILE 



FIG. 3 



THE ANALYZER RECORDS THE AUDIO STREAM 



THE WAV FILE IS PLAYED IN FULL. 
VoIP CLIENT TERMINATES THE CONNECTION 



THE ANALYZER ANALYZES THE RECORDED 
AUDIO STREAM 



THE ANALYZER SENDS THE ANALYSIS TO A LOG FILE 
STORED ON THE CLIENT SERVER 



TEST TOOL POLLS THE COMPONENT UNDER TEST FOR 
STATUS INFORMATION 



THE STATUS INFORMATION IS STORED ON THE CLIENT 
SERVER FOR PROBLEM DETECTION 
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